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Customer Success Story  
 
Client protects highly sensitive content from unauthorized access with ATEM’s 
Infrastructure Security Management Solution implementation  
 
 
 
 
 
 
 

www.theatem.com 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Client: Banking Institution  
Industry: BFSI  

Location: Pleasanton, CA  
Employees: 49,000 

 
 
 

Project: Identity Management &  
RBAC  

Duration: 24 Months  
Hardware: Dell PowerEdge, EMC  

SAN, CISCO, QLogic  
Software: MS Windows NT, 

RHEL; IIS, Apache, 
WebSphere Application 

Server; SiteMinder, SunOne  
Directory Server, Oracle 10g 

Page 2/3  
 
 
Business:  
Client with its history dating back to 1800s and its subsidiary banks 
currently operate approximately 2,500 consumer and small business 
banking stores throughout the nation. It has presence in Retail Banking, 
Home Loans, Commercial Line of Credit, and Credit Card Services 
 
Challenges:  
• Simplify access policies, and prevent unauthorized access  
• Create a centralized process for monitoring and managing 

access control and provisioning  
• Address multiple password issues faced by client in order 

to access various silo applications  
• Implement a security tight audit mechanism for control 

and log purposes 
 
Solution:  
Deploy an Identity and Access Management Solution that will 
enable continuous compliance with both federal regulations, 
such as Sarbanes-Oxley, and its own corporate policies 
 
End Benefits:  
Solution implementation is enabling simplified Security Policy 
structures; helping in reducing management and support 
center costs and improve efficiency across the board  
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